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DETAILED ACTION 

This a first office action in response to application for patent filed on 12/08/03. Claims 1- 
69 are presented for examination. 



Information Disclosure Statement 

The information disclosure statement (IDS) submitted on 7/26/04 is in 
compliance with the provisions of 37 CFR 1 .97. Accordingly, the information disclosure 
statement is being considered by the examiner. 



Claim Rejections - 35 USC § 102 

The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1 ) an application for patent, published under section 1 22(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

Claims 1-69 are rejected under 35 U.S.C. 102(e) as being anticipated by Turnbull 
et al. hereinafter "Turnbull" US publication Number 2005/0149617 A1 . 

The prior art to Turnbull is a continuation-in-part of application number 
09/991 ,794 filed on November 26, 2001 . Both applications contain the same 



specification. 
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As per claim 1 , Turnbull teaclies a method of managing contact events across 
an enterprise (see fig 1-3 and 7-15; par 0054-0055), comprising: a. in response to a 
contact event, actuating a contact management system having control over a primary 
contact library (fig 1 and 10-12; par 0054-0055; 0070; 0076-0077); b. under control of 
the contact management system, retrieving information associated with the contact 
event from the primary contact library (0054-0055; 0070); c. if new information is 
associated with the contact event, updating, based on the new information and under 
the control of the contact management system, the information associated with the 
contact event in the primary contact library (0070-0073 and 0082); and d. disseminating, 
to at least a portion of the enterprise, the updated information associated with the 
contact event (0070-0073 and 0082). 

As per claim 2, Turnbull teaches a method of claim 1 , further comprising processing the 
contact event according to at least one predetermined rule (par 0070-0073 and 0082). 

As per claim 3, Turnbull teaches a method of claim 2, wherein the processing comprises 
executing at least one command in response to the contact event (par 0054-55 and 
0082). 

As per claim 4, Turnbull teaches a method of claim 3, wherein the at least one 
command belongs to the group consisting of: responding to the contact event, assigning 
the contact event to at least one user associated with the enterprise, spawning at least 
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one process within a system belonging to the enterprise, launching at least one server- 
based process, and a combination thereof (par 0054 and 0082). 

As per claim 5, Turnbull teaches a method of claim 1 , wherein the contact event 
belongs to the group consisting of: a telephone call, a fax transmission, a pager 
message, an electronic text message, a still image communication, a video 
communication, an audio communication, a voice communication, an office visit, a 
paper-based communication, and any combination thereof (par 0054-0055; par 0082). 

As per claim 6, Turnbull teaches a method of claim 1 , wherein the information 
associated with the contact event is uniquely identifiable by an associated plurality of 
parameters (par 0068 and 0082). 

As per claim 7, Turnbull teaches a method of claim 6, wherein the associated plurality of 
parameters comprise text, at least one flag, at least one code, or a predetermined 
combination thereof (par 0054-0055, 0068 and 0082). 

As per claim 8, Turnbull teaches a method of claim 1, wherein the disseminating is 
performed according to a method belonging to the group consisting of: real-time 
updating, updating based on a predetermined schedule, updating based on a random 
schedule, on-demand updating, updating based on feasibility, and a combination 
thereof (par 0075-0076). 
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As per claim 9, Turnbull teaclies a metliod of claim 1 , wherein the contact management 
system comprises: a. a primary server; b. at least one client station capable of 
interacting with the primary server to exchange information; and c. a primary contact 
manager software application executing on the primary server and capable of managing 
the primary contact library (see fig 1-3 and 7-15; par 0054-0055 and 0082). 

As per claim 10, Turnbull teaches a method of claim 9, wherein the primary server and 
each of the at least one client station can operatively interact according to a 
communication mode selected from the group consisting of: wired, wireless, and a 
combination thereof (see fig 1-3 and 10-12). 

As per claim 1 1 , Turnbull teaches a method of claim 9, wherein each of the at least one 
client station can operatively interact with the primary server across a network selected 
from the group consisting of: a local-area network (LAN), a wide-area network (WAN), a 
virtual private network (VPN), a cellular network, a wireless network, a wired network, 
the internet, an intranet, and a combination thereof (par 0103). 
As per claim 12-69, they contain the same limitations as discussed in claim 1-1 1 above. 
Therefore, they are rejected under the same rationale. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Frantz B. Jean whose telephone number is 571-272- 
3937. The examiner can normally be reached on 8:30-6:00 M-f. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan J. Flynn can be reached on 571-272-1915. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Frantz B. Jean/ 

Primary Examiner, Art Unit 2154 



